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INTRIDUCTION

Manohari Devi Kanoi Girls” College is a reputed Girls’ institution in Dibrugarh, Assam. It is
affiliated under Dibrugarh University, Dibrugarh. The college offers B.A., B.Sc. at Under
Graduate level. Presently more than 1500 students are studying in this college. The Internal
Quality Assurance Cell (IQAC) of the College has been working continuously on quality
improvement and the betterment of student learning experiences. In order to analyze the lag
areas of the college and scope for further improvement, feedback from various stakeholders
have been received. This report focuses overall feedback of students on infrastructure,
curriculum and institution. On the other hand the guardians also gave their views on 10
parameters.

DATA COLLECTION AND ANALYSIS

As a part of Best practice adopted by the college, feedback regarding various aspects of the
college was collected from outgoing students of 6th semester, parents/guardians. The process
involved distribution of predesigned forms (a Google form) sent to students for responses
regarding their curriculums and institution. On the other hand another form given to parents
asking for responses regarding the institution, curriculum, governance and infrastructure and
also inviting suggestions for further improvement. In order to achieve a comprehensive result,
useful statistical tools like percentage and pie diagram have been used.

STUDENTS FEEDBACK
(WITH 17 PARAMETERS)
PART-I (COURSE CONTENT)

Depth of course content

3%

M adequate M inadequate

In so far depth of the course content is concerned, 97% of the student respondents
opined that the course is adequate and only 3% found it to be inadequate.



Is the course relevant to real life situations

i Yes i No

Out of 389 student 88% of the students responded that their course was relevant
to real life situations. Only 12% of them did not agree to its relevance.

Internal Assessment sstem is helpful in
improving qualitative standard of a student

™ Yes W No

Adhering to the curriculum of Dibrugarh University, internal assessment in
the form of Sessional examinations, seminar/group discussions, attendance
etc. are conducted by all departments of the college. About 95% of the
respondents said that the internal assessment system helped them to
improve their qualitative standard, while only 5% of them did not agree with
that.



Opportunity for students to participate in group
discussion, seminar, home assignment

-

/24

® adequate ™ inadequate

The college has certain welfare schemes for students such as scholarships,
free studentships for meritorious and financially weak students, insurance
facilities etc. In inviting feedback in this regard, it is found that 94% of the
respondents are aware of them, while 6% are not aware.

Allocation of hours and credits to the courses
are

M adequate M inadequate

It is found that about 90% of students expressed satisfactions about the
allocation of hours and credits to the courses, while 10% of students put
their views against it in this regard.



Use of audio-visual aids in the class by the faculty members to
facilitate teaching learning

 adequate inadequate

In response against the question, maximum number of students (291) responded in
favour of using of audio-visual aids in the class by the faculty member while a
minor section (98) were responded against it.

PARTH-II (Infrastructure, Extra Curricular activities etc.)

How do you rate the following in the college?
(Classroom)

7

M Very good M Good i Average LiPoor

In accordance with the facilities, a large section of students (121) rated their
classroom with very good option. 203 students expressed it as good and 58
expressed as average while only 7 no of student rated their classes poor
respectively.



How do you rate the following in the college?
(Library facilities)

16 2

M Verygood M Good idAverage M Poor i NoComments

Library is an integral part of an educational institution. It should be well equipped
with books, journals, periodicals, newspapers as well as internet and reprography
facilities. It should provide a good environment for reading. In so far as the library
facility of the college is concerned, it is found that 74 numbers of respondents
viewed the library as very good, 182 numbers viewed good, 74 numbers found as
average and 16 respondents found the facilities poor.

How do you rate the following in the college?
(Computer facility)

16

M Very good i Good B Average HPoor & NoComments

Computers are nowadays an integral part of education. It gives students access to
collect suitable information in various fields, which help them to build up their
career. The college authority is trying to improve and upgrade computer facilities
for the students. In response to the above, 140 of the respondents opined that
computer facility provided to them was good, 47 no. found it to be very good, 138



no. found average, while a smaller number of students (48) said it poor while 16 no.
students left the response without any comments.

How do you rate the following in the college?
(Cooperation from staff)

A

HVerygood ™M Good ™ Average M Poor ™ NoComments

In response, out of 389 students , it was found that 82 no. of the respondents
thought that cooperation from the office staffs was very good, 171 no. responds
good and 107 nos. said that it was average, while 26 no of student felt that their
relation with the supporting staffs was poor and 3 no. of students not answered.

How do you rate the following in the college?
(Wash room)

2

M Verygood M Good LiAverage B Poor B NoComments

So far as washroom facilities are concerned, it was found that 156 of them thought
it to be good, 53 put their views as very good, while 132 of them opined the



facilities to be average and altogether 46 of them expressed it poor while 2 students
do not have any comment.

How do you rate the following in the college?
(NCC/NSS)

N

m Verygood ™ Good mAverage ™ Poor m NoComments

NCC and NSS activities are necessary to instill among the students with a sense of
accountability towards community, institution and Country. Participation in such
activities makes them responsible citizens of the nation.101 numbers of the
students opined that the NCC/NSS activities in the college was very good,175
numbers said good , 81 rated these as average and 25 gave their opinion as poor.
Above all only 2% of student not put any interest in this field.

How do you rate the following in the college?
(Extra-curricular activities)

8

32

M Verygood W Good W Average LiPoor LiNo Comments




Extra-curricular activities are essential part to express the inherent talents
of the students. Out of 389 respondents 81 rated the extracurricular
activities organized by the college were very good, 149 as good while 119 as
average.32 rated them as poor and 8 have no any answered.

How do you rate the following in the college? (Recreational facilities)

10

m Verygood = Good = Average = Poor = NoComments

Almost 41%(160 students) of the respondents felt that the recreational
facilities available in the college were good, 57 respondents rated as very
good. Beside that 128 and 34 nos of students rated the facilities as average,
and poor respectively. On the other hand 3% students not answered in that
respect.

How do you rate the following in the college?
(Sports facilities)

No Comments

2%




The college tries to provide all possible facilities for sports within its limited
space. The facilities provided by the college found to be very good only by
15% respondents, while 38% respondents considered as good and 34% rated
those facilities as average. Only 11% students rated the facilities to be
poor.2% no comment.

How do you rate the following in the college?
(Health care facilities)

12

HVerygood M Good M Average U Poor LiNoComments

As a Girls’ college, we try to dispense all possible facilities for Health Care within its
limited source. The facilities provided by the college found to be very good by 46
respondents, while 151 respondents considered good and 130 rated these facilities
as average. Only 50 and 12 students rated the facilities to be poor and without
comments.

How do you rate the following in the college?
(Hostel facilities)

w0

™ Verygood ™ Good ™ Average M Poor M NoComments

Hostel is the second home for each and every border, so it should have a healthy
environment for better education. Facilities Provides by the Authorities respondent



with a positive rate. Besides this, a few numbers of students expressed their views
as poor where 69 no of students do not have any comments.

Suggestions Given:

1. Common room for girls should be provided at science block
2. Make enough provisions for smart Classes.

3. Improve sanitation facilities in the washroom (Science Blockj).

4. Improve library facilities with more books and references related with
current syllabus.

5. Provide a field for sports.

6. Provide Generator for Hostel.

GAURDIANS FEEDBACK REPORT

1.Getting admission in the college for my ward is a matter of
pride for me

2

\10

m Agree m Disagree No Comment

Most of the Guardians fill pride for admission in this Institution. Almost 92%
express their satisfaction in this matter.



2.The admission process in the college is fair
and accurate

M Agree M Disagree i No Comment

Around 90% of the parents admit that the procedure of admission was absolutely
fine. Beside this 6% opined disagree in that process.

3.My ward is improving her knowledge base through
interaction with teachers of the college

1

\

m Agree m Disagree = No Comment

Most of the Guardians express that their children’s knowledge improved through
regular interaction with their faculties.



4.The discipline of the college is good

\‘

™ Agree M Disagree M No Comment

Out of 159 responses, 142 Guardian agree that the Discipline of the College
was good.

5.The atmosphere in the college is conducive
for learning

5

10

M Agree M Disagree i No Comment

Most of the parents thought positive and agree with the Healthy learning
atmosphere of the Institution. Only 3% disagree with the view where 6% are
stay away from their answer.



6.There is a positive change in the behaviour of my ward after
joining the college.

6

N

m Agree m Disagree = No Comment

In This regard, out of 159 responses, 136 parents look positive change in their
wards behavior. On the other hand 6 no of respond and not agree with this
question.

7.1 have great respect for the college

m Agree = Disagree = No Comment

It seems that almost all respond express their high regard for the College.



8.The college website is informative and
frequently updated

M Agree M Disagree I NoComment

According to the response given by the guardian were shown that the
College website was updated with time.

9.The curriculum of the course is well designed and promotes
learning experience of the students

5

\

m Agree m Disagree = No Comment

The Curriculum design by the University is quite satisfactory and promotes
learning process according the students guardian.



10.The administrative staff of the college are cooperative

21

X\

m Agree = Disagree No Comment

The cooperation of the administrative staff were rich a satisfactory level with
the above responses.

ANALYSIS THE REPORT

The analysis of the results indicate that students have rated their course is
adequate and relevant to their real-life situation. Provision of internal
assessment is really helpful. A large number of respondents express that
online classes may not be substitute for physical classes. Beside these
library facilities, washroom facilities, activities of NCC & NSS for developing
a healthy education environment were quite satisfactory. On the other hand,
some facilities which are concerned with computer, sport, health care,
hostel and canteen were mostly good but in these sectors, it is needed to be
more qualitative improvement. Parallely, the responses from the guardian is
quite satisfactory regarding admission process, discipline, learning
atmosphere of the College, website etc. On the other hand, Parents were
expressing their most positive view about course curriculum and behavior or
cooperation from administrative staff.






